Online Selling - Process for Scout Signup
Web Address
In order to sign up, the scout must access the scout homepage in one of two ways:
- go to www.trails-end.com and select the “Scouts” tab at the bottom left of the page
- OR go directly to this website by entering scouts.trails-end.com into the address bar

Creating an Account
Once you arrive at the scout homepage through one of the means listed above, you will follow these
steps in order to create an account. This allows you to view your online selling totals, send emails to
family and friends, and view your progress. You may also benefit from the multiple tools that are
available on the scout homepage. Trail’s End Selling Tips and Videos even teach you how to sell door
to door to maximize your sale!
From the scout homepage:
1. Click on “Create an Account” in the top right corner. This will take you to a login/create
an account screen. If you have an account, you will select the “Sign In” link.

NOTE: Even if you sold online last year and had a scout code (i.e. TE1234), you will still be
required to create a new account. Although there may be a few similarities, this is a completely new
site with new tools and functions different from last year. Nothing from last year carries over to this
year’s online selling program.
2.

You will first be asked to enter your unit type (pack, troop, crew, etc) and the unit
number. Please note the “No Units Found?” link just to the right of the number field.
Some units require an extra digit, or “0” added to the front of the unit number in order to
be recognized by the system. See this section for an explanation.

3.

You will then be asked to enter a zip code. This zip code simply has to be a zip code
within the area that the unit encompasses.

4.

The next step of the process is age verification. You will be required to enter your birth
date. COPPA laws require a parent’s permission for a child under a certain age to sell
online. Depending on the date, the next step in the process varies.
a.

If a scout is old enough, after entering their birth date the next step will be to
simply click “Submit”
b. If the scout is NOT old enough, upon entering their birth date, two more fields
will be created. They will be asked to enter a parent or guardian name and email
address.
i. The purpose of the parent/guardian email address is to verify that the
parent knows that the scout is selling. An email will be sent to this
address with a link to follow. Upon following this link, and verifying
that the scout can sell, his account becomes active.
Click Submit

5.

Once the steps above are complete, you will come to a personal information screen that
prompts the scout to enter their information. Please be assured that Trail’s End maintains
the security of this information and does not distribute it to any other parties.

6.

The scout will be asked to enter and confirm both their email address and password.

NOTE: The system only allows one account per email. If a parent is a unit leader signed up in the
system, their child cannot use the same email address. We suggest signing up for a Yahoo, Gmail, or
Hotmail account, and using that for your scout to keep up with his sales.
7.

Before entering the remainder of their person information, the scout will be given the
option to receive emails from Trail’s End about promotions and incentives that change
weekly. We recommend that you select this so that you are notified of these, and don’t
miss out on great opportunities! Again, this is information that is confidential and not
distributed to third parties.

8.

ALMOST THERE … The scout will then enter first name and last initial to maintain
privacy.

9.

The parent/guardian first name is the next field. Please note that there are blanks for
parent 1 and parent 2, but only one is required. If this is a two-parent household, entering
both is helpful (again, this is ONLY the first name)
a.

Why do we ask? Since there are multiple occasions were there are kids in a unit
with the same first name and last initial (i.e. Matt S.) this how we are choosing to
distinguish between the two. For example, is it Matt S. with parents Steve and
Nancy or Matt S. with parents Bill and Cindy? This will become clearer later in
the process.
10. The remainder of the fields to be entered are the BSA # (NOT required for signup), the zip
code (populated from the previous screen), and Country. Click “Create Account and
Login”

Sending Emails and Tracking Progress
- login by following step one above
1.

Upon clicking this you will be taken to your online sales screen. The first step of the
process is to send emails to customers!

2.

You will come to this screen every time upon logging in. You can send emails to multiple
customers at once, and even save the email addresses of those that you send emails to.
Many things are customizable. You can even add your own scout image.

Additional Site Tools
Without going into too much detail, the top right corner of this page helps you navigate the site.
- Click on “My Profile” to edit your user information
- Click on “Track my Sales” to see what customers have supported you. Use this to send
reminders to customers that haven’t purchased.
- Click on “Send Emails” to send additional emails

What is my scout code???
This is a unique number that is assigned to you, just like your scout ID last year. If you do not have
email addresses, or you want to leave behind a code for customers at show and sell or take order sites,
leave this code.
The consumer goes to www.trails-end.com, and under the “I am supporting” green box, clicks
“Change” and will enter this code here.

Help !!!!
Help is available in a few ways.
- By joining our Facebook page, you can post comments, questions, and respond to other’s
questions and comments. Trail’s End staff frequently posts comments, promos, and advise
as well. There are leaders and scouts from across the country that post daily.
- The help line is 800-782-4255. They are available 8am – 5pm EST. If there is no answer,
leave a message and contact info, and you will be contacted.
- Help emails can be sent to support@trails-end.com
- As always, you can contact your unit leader!

